2 - _J r IMPORTANT NOTE: Please fill out this form on your computer, print
_/f ﬁ{)’/f (7 out and enclose with your return. Incomplete forms will cause a

The Romance Company delay (or possibly void) your request.

Merchandise Return Form

FOR SANITARY REASONS, ALL OPENED GOODS MUST BE WASHED AND PLACED INTO A CLEAR PLASTIC BAG (SUCH AS A ZIP
LOCK) AND THEN PUT BACK IN THEIR ORIGINAL PACKAGING. RETURNS SENT BACK IN PLASTIC GROCERY BAGS, TRASH BAGS,
ETC WILL BE DISCARDED AND THE RETURN WILL BE VOID. AFTER 30 DAYS, WE WILL ONLY REPLACE THE DEFECTIVE
MERCHANDISE WITH THE SAME ITEM (OR SIMILIAR ITEM IF ORIGINAL MODEL IS NO LONGER AVAILABLE).

STEP #1 Please read & check the appropriate return option box.

RETURNS UNDER 30 DAYS: YOU MAY RETURN AN ITEM/S FOR ANY REASON WITHIN 30 DAYS FOR
EXCHANGE OR REPLACEMENT. YOU MAY RETURN THE ITEM/S & SELECT A NEW ITEM/S FOR EXCHANGE BY
LISTING THE NEW SELECTION/S BELOW. THERE WILL BE NO STORE CREDIT/S OR REFUNDS ISSUED FOR ANY
DIFFERENCE. YOU MUST USE THE COMPLETE AMOUNT OF YOUR RETURN TOWARDS YOUR NEW SELECTION/S
OR YOU WILL LOSE IT. THE $4.95 SHIPPING/PROCESSING CHARGE WILL APPLIED TO ALL EXCHANGES, BUT WILL
BE WAIVED FOR DEFECTIVE EXCHANGE UNDER 30 DAYS.

RETURNS OVER 30 DAYS: RETURNS FOR ITEM/S OVER 30 DAYS WILL BE CONSIDERED DEFECTIVE, AND
WILL BE REPLACED WITH THE EXACT IDENTICAL ITEM. A $4.95 FEE WILL BE APPLIED FOR SHIPPING AND
PROCESSING. PLEASE INCLUDE A CHECK OR CREDIT CARD INFORMATION TO PROCESS THE SHIPPING CHARGE.

STEP #2 YOU MUST SIGN BELOW AGREEING TO OUR TERMS OR YOUR RETURN WILL NOT BE ACCEPTED.

SIGNATURE: TODAY'S DATE: [
STEP #3
Email Address:
Name: Phone #:
Address: Apt #:
City: State: Zip:
Reason for Return:
STEP #4 Please list item/s being returned for Exchange or Defective Replacement
Item# Qty Description Price
Sub-Total $0.00
STEP #5 Please list items for exchange or defective replacement.
Item# Qty Description Price
STEP#6 Credit Card Information Sub-Total $0.00
Processing & Shipping $4.95
- J_J__J_J_J_J_J__J_____]__ Total $4.95
( Minus item/s returned) $0.00
Exp Date: /
P Final Total $4.95

ATLANTIC INNOVATIONS c/o RETURNS DEPT 2 Townsend West, Unit9 Nashua, NH 03063
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The Romance Company

1 Year Sex Toy Guarantee & Return Policy

We know selecting the right product can be difficult. We want you to have the peace-of-mind that if you don't like the product
when you get it, in a worst case scenario, you may return it to pick something else out.

For up to one year, if it breaks, we will replace it
If the product is defective and breaks, we will be happy to replace it for you, for up to 1 year after the purchase date.

If you do not like what you bought, we will let you pick something else out

If you receive your order and are simply not satisfied with the product, you may return it to us within 30 days to exchange it for
another item. Since all returns are disposed of, we are not able to issue any refunds to your credit card. Please see details
below. You must return the item in its original packaging.

Details

We will guarantee the item against defects for 1 year after the purchase date. If the item is defective, simply mail the item with
its original packaging back to us. Upon our receipt of the merchandise, we will send a replacement to you. Please remember,
to issue a replacement item, the defective merchandise must be in its original packaging with your original invoice. We will
replace any defective merchandise for up to 1 year after the delivery date. Books, DVDs and dolls have a 30 day guarantee
against defects. Our guarantee does not provide protection for items that have not been properly maintained. If we do not
have the same item in-stock, we reserve the right to ship you a similar item of the same value.

PROCESSING FOR RETURNING/EXCHANGING MERCHANDISE:

1. Make sure your return is covered under our guarantee/return policy.

2. Complete and sign the required form on the next page. This form can be filled out on your computer and then printed.
3. Thoroughly wash your item (if it has been opened), dry the item and place it in a CLEAR plastic bag.

4. Put your item back in the original packaging.

5 .Pack your return with the required return form and mail your item with tracking to:

Mailing Address: ATLANTIC INNOVATIONS
RETURNS DEPT
2 Townsend West, Unit 9
Nashua, NH 03063

Processing Time:
We do our very best to process exchanges as quickly as possible. But please allow 1-2 weeks for returns to be processed.

IMPORTANT NOTICE:
You must follow the above steps when making a return. Returns missing the required form or loose items (out of the box and
not in a clear plastic bag) will not be processed and immediately disposed of.

If you have any questions, please contact us for more information.
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